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SITUATIONAL AWARENESS DURING A CRISIS EVENT 

Many have joined for support and stabilization of communities during the 

Coronavirus pandemic. However, to others, the illness has initiated panic resulting in 

irrational thought, violent behavior, and an unnecessary use of resources. 

Anxiety easily escalates 

when people are fearful 

and forced into 

environments which 

appear problematic to 

their survival. 

 
 

1. Take a moment to evaluate 

the crowd’s behavior. 

2. Move around the crowd if 

possible. 

3. Avoid irritated groups of 

people. 

4. Consider off-times for 

gathering supplies. 

5. Use critical thinking for 

determining necessary 

purchases.  

 

Fights have erupted at stores to gather supplies such as toilet paper, hand 

sanitizer, food, and other perceived necessities to deal with the recent outbreak of 

COVID-19 illnesses. Unfortunately, incidents such as this demonstrate the volatility 

of some individuals personal control of fear and anxiety. 

 

IRRATIONAL BEHAVIOR 

In many cases, people displaying irrational behavior (in crisis events) become 

focused on achieving a specific goal. Doesn’t sound wrong, until they allow fear to 

overtake their response to tough situations, such as long lines and small rations. 

They lose the ability for common sense and reason as to how their situation can be 

resolved safely.  
 

SURVIVING THE BEHAVIOR OF OTHERS 

In order to survive the irrational behavior of others, the first step is self-control. DO 

NOT, allow fear and anxiety to outplay calm and decisive thought when dealing with 

an unstable environment. Having a goal for needs and supplies is good, but the 

goal MUST be fueled through reason. On the left side of this document are helpful 

recommendations specific to volatile locations.  

 

Verbal de-escalation techniques equip an individual with skills focused towards 

resolving a potentially hostile encounter. Follow these simple suggestions for 

understanding confrontation with 

an irritated person. If at any point 

tensions rise within the crowd or 

escalate from a one-on-one 

encounter, have an escape plan. 

Supplies may be obtained through 

various ways at other times, your 

safety however is non-negotiable. 

If possible, DO NOT place yourself 

in a trapped or cornered position 

causing your exit to either be delayed or closed. Develop a plan prior to beginning a 

supply gathering objective. If everyone is gathered in the toilet paper aisle, begin 

elsewhere in the store. Be patient, making several low volume purchases may be 

what is necessary for that time. This also enables you to function without the 

constraints of bulk items in a shopping cart. 

 

 

1.833.APB.SAFE or apbconsultingsolutions.com 
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PLANNING + TRAINING= RISK REDUCTION 


